
Loan Repayment, Exit Counseling 

Deferment and Forbearance



 Borrowers don’t know what lenders are 
servicing their loans. 

 Borrowers cite unaffordable payments as the 
top reason for falling behind on loan 
payments.

 Borrowers are not aware of the options they 
have

- Repayment Plans

- Loan forgiveness



Direct Loan Exit Counseling –All graduating 
students will be required to attend an exit 
counseling session arranged by the Financial 
Aid Office.

◦ The Direct Loan Exit Counseling will explain your rights 
and responsibilities as a Direct Loan borrower

◦ Student will select a repayment option.

◦ Go to http://www.nslds.ed.gov to complete your exit 
counseling

http://www.nslds.ed.gov/


Provides:

 Actual individual loan balances

 Repayment Information

 Estimated monthly payments

 Budget worksheet

 Quiz to enhance comprehension





 Choosing a Repayment Plan

◦ Standard Repayment Plan

◦ Extended Repayment

◦ Graduated Repayment

◦ Income Contingent Repayment (ICR)

◦ Income-based Repayment (IBR)



 All borrowers are automatically enrolled in 
the standard repayment plan.

 Pay equal monthly payments of at least $50 
for up to l0 years.

 This is the preferred option if the individual 
can handle a higher monthly payment

 This is the shortest time repayment of any 
option

 The individual will pay the lowest interest



 To qualify for this option you must have more 
than $30,000 in Direct or FFELP loan debt

 The individual must not have a Direct Loan 
before October 1998

 This plan offers more time to pay but you will 
pay more interest

 25 year repayment
 2 payment options
◦ Fixed- the same payment each month 
◦ Graduate- the payments start low and increase 

every two years



 This plan starts payments low and then 
increases the repayment amount

 This is a fixed 10 year option

 If you expect to make a steady increased 
income over this time period this plan may be 
the best option for you



 Option for someone with low earnings, relative to 
debt, who is looking for the lowest monthly 
payment.

 Reduced monthly payments for students who 
demonstrate a partial financial hardship (based on 
loan, debt, income, and family size).

 Eligibility is re-evaluated each year. 

 At the end of 25 years of repayment and 300
payments, any remaining balance may be forgiven.

 Monthly payment is capped at 15% of the 
difference between student’s monthly AGI minus 
150% of the monthly poverty level. 



 The required monthly repayment will be 
based on your income and total loan amount 
during any period when you have a partial 
financial hardship

 Eligibility is re-evaluated each year

 10 year repayment term

 If certain qualifications are met over a specific 
period of time, you may qualify for 
cancellation of any outstanding balances.





 Unemployed or meet rules for economic 
hardship

 Enrolled at least half-time in an eligible 
postsecondary school or studying full time in 
a graduate fellowship program

 Active duty service in the US Armed forces or 
National Guard

 Summit deferment request to the Direct Loan 
Servicing Center along with documentation of 
your eligibility for the deferment

 3 year limit



 You maybe eligible if you cannot make your 
scheduled payment and do not qualify for a 
deferment

 This allows you to temporarily stop making 
payments, make smaller payments, or extend 
time for repayment

 Common reasons for this option
◦ Illness

◦ Financial hardship

◦ Local or national emergency



Should I consider consolidating my loans?

Can I get my loans forgiven?



 If you have trouble meeting your monthly 
payments, have exhausted your deferment and 
forbearance options, or want to avoid default, a 
Direct Consolidation Loan may help you. 

 With a Direct Consolidation Loan, you will have a 
single lender - the U.S. Department of Education 
- and a single monthly payment. (Direct and 
FFELP only)

 If you have variable interest rates on your Federal 
education loans, you may want to consolidate to 
have a fixed interest rate. 

 Interest rate may increase slightly when the 
weighted average of consolidated loans is 
rounded to the nearest eighth percent.



 The Public Service Loan Forgiveness Program 
was created to encourage individuals to work 
full-time in public service jobs. You may 
qualify for forgiveness of the remaining 
balance due on your eligible federal student 
loans after you have made 120 payments on 
loans under certain repayment plans.



 A federal, state, local, or tribal government 
organization, agency, or entity.

 A public child or family service agency

 A nonprofit organization under section 
501©(3) taxation under section 501(a) of the 
IRC

 A tribal college or university 



 Emergency management, military service, public 
safety

 Law enforcement, public interest law services, 
public child care

 Public service for individuals with disabilities and 
the elderly

 Public health, public education, public library 
services

 School library or other school-based services

 Peace Corps and AmeriCorps also qualify



 Cannot be in default

 Must be employed full-time

30 hours per week or the equivalent



 Federal Direct Stafford Loans (Direct 
Subsidized Loans) 

 Federal Direct Unsubsidized Stafford Loans 
(Direct Unsubsidized Loans) 

 Federal Direct PLUS Loans (Direct PLUS 
Loans)- for parents and graduate or 
professional students 

 Federal Direct Consolidation Loans (Direct 
Consolidation Loans) 



 Income Based Repayment (IBR) Plan
 Income Contingent Repayment Plan 
 Standard Repayment Plan with a 10-year 

repayment period 
 Any other Direct Loan Program repayment 

plan (only payments that are at least equal to 
the monthly payment amount that would 
have been required under the Standard 
Repayment Plan with a 10-year repayment 
period may be counted toward the required 
120 payments)

http://studentaid.ed.gov/PORTALSWebApp/students/english/OtherFormsOfRepay.jsp#IBR
http://studentaid.ed.gov/PORTALSWebApp/students/english/OtherFormsOfRepay.jsp#ICR
http://studentaid.ed.gov/PORTALSWebApp/students/english/OtherFormsOfRepay.jsp#STANDARD


Direct loan borrowers
Phone: 800-848-0979 or 315-738-6634

www.direct.ed.gov/

Direct consolidation loans
Phone: 800-557-7392

http://loanconsolidation.ed.gov/

Contact for Students 
Federal Student Aid Information Center
800-433-3243

NSLDS Customer Support Center
800-999-8219

http://www.direct.ed.gov/
http://loanconsolidation.ed.gov/

